
Coverages

Payment Plans Additional Coverages Inspections
• Tailrow reserves the right to
   complete interior and exterior
   inspections

• Personal Property Replacement Cost
• Increased Ordinance Or Law
• Loss Assessment - $1,000

• Paper & electronic (ACH) check 
• All major credit cards
• 2 Payment Plan & 4 Payment Plan 
• $3 Installment Fee | $10 Set Up Fee

• Applicants with any losses within the past 3 years
• Properties in a state of disrepair or condemned properties
• Portable heater or open flame as a primary heat source
• Galvanized, Polybutylene, or Cast Iron plumbing
• Roofs with more than 1 layer of shingles, patched roofing 
  or less than 5 years remaining life
• DIY or rebuilt property: construction or work that is not
   properly permitted
• Properties with existing damage
• Business exposure or commercial property
• No prior coverage, forced-placed insurance, or any lapse 
   over 30 days
• Dogs with a bite history, aggressive behaviors, OR of a 
   specific breed from the following list: Akita, Alaskan 
   Malamute, Bull Mastiff, Bull Terrier, Chow, Doberman
   Pinscher, German Shepherd, Giant Schnauzer, Husky
   Pit Bull, Presa Canario, Rottweiler, or Wolf-hybrids
• Homes unoccupied for 9 consecutive months or more
• Properties deeded to a business (LLC’s), estate,
   land, charitable, IRA, FBO, and realty trust

• Homes listed for sale
• Excessive or unusual liability exposures
• Trampolines, diving boards, or slides
• Under construction or undergoing extensive renovation
• Unfenced, unscreened, or unfilled Pools
• Fraternity or sorority houses
• Vacant or rented properties (Including Airbnb, VRBO, etc.)
• Homes located on five or more acres of land
• Mobile or Manufactured homes, Villas or Townhomes
• Material Misrepresentation (7 years), Insurance Fraud 
   (15 years), or Arson (25 years) 
• Newly purchased homes where the replacement cost   
   exceeds the purchase price by 1 ½ times
• Non-habitational properties
• Property built on landfill or constructed over water
• Property with prior sinkhole activity 
• Inaccessible properties (E.g. isolated property including
   barrier islands not connected to the mainland by a road)
• EIFS, Asbestos Shingles or Siding
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INSURANCE EXCHANGE

Quick Reference Guide - FL HO-3
Property:
• Single Family Homes - Owner Occupied
• Detached Condominiums 
• Year Built: 1900 and newer

Roof Age:
• Rolled Roof: 10 years or less
• Shingles: 20 years or less
• Tile or Metal: 40 years or less
• All Roofs: Life expectancy of 5+ years

Cov A - Dwelling $200,000 - $1.2M, $750K+ UW Review

Cov B - Other Structures 0%, 2% , 5%, 10% of Cov A*

Cov C - Personal Property 0%, 25% , 35%, 50% of Cov A
$500K MAX Coverage

*

Cov D - Loss of Use 

Cov E - Personal Liability 

0% or 10%  of Cov A*

$100,000 or $300,000*

Cov F - Medical Payments $2,000

Sinkhole Coverage 

Ordinance or Law

Available

25% , 50%*

Screen Enclosures Covered under Cov A limits
(if attached to dwelling)

Deductible Options AOP: $500, $1,000 or $2,500
Hurricane: 2%, 5%, 10% 
Sinkhole Loss: 10% only, coverage
may be excluded

Ineligible Risks

844-954-1110Tailrow.com Customerservice@tailrow.com

*= Default

Trailing Documents:
Retain in Agency file:
• 4-Point, Alarm Cert., Proof of Prior, and Wind-Mit

(subject to third-party fee)



Please note: This document serves as a guideline. Every risk is subject to a complete Underwriting review by Tailrow.
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4-Point, Wind Mitigation Inspections and
Proof of Prior Insurance

Retain in Agency file/Available for audit: Proof of Prior Insurance, 4-Point Inspection 
(within 3 years) if property is over 35 years of age, and Wind Mitigation Inspection

Barrier Islands Subject to UW review. Island must be accessible by a road connecting to the mainland

Electrical Properties with fuses, active “knob & tube”, aluminum wiring or with electrical
service less than 100 amps are ineligible

Farm or Ranch (farming incidental) Subject to UW review and acreage limitation of 5 acres maximum

Heating
Portable heater or open flame as a primary source of heat are ineligible. 
Exception: Permanent and factory or professionally installed central gas, fireplaces, or
wood-burning stove heat systems

Trusts

 Incidental Occupancy (Business) 
or Day Care

A property with a business or daycare operating on-premises is subject to UW review

Lapse in Coverage
Lapses 30 day + are ineligible. Any lapse less than 30 days is subject to UW review 
and a surcharge may be applied
*This includes new purchases without continuous coverage since closing

Prior Claim All claims must be disclosed at time of quote. All claims are subject to UW review

Protection Class (9 and 10s) PC 9s are subject to UW review, and 10s are ineligible

Properties over 50 years old
Wiring, heating & plumbing must have been updated within the past 35 years with
documented proof of updates. The updates must be completed or approved by 
licensed professional

Secondary/Seasonal Occupancy
Proof of secured location (burglar and fire alarm or gated/guarded community) 
is required if property is unoccupied continuously for 3 + months. If unoccupied
continuously for over 6 months, 10% surcharge applies and proof of secured location 
is required

Dwellings owned by a living trust, revocable, or irrevocable trust, AND the trustee/grantor
uses the property as a primary residence (added as additional insured)

Eligibilty

Quick Reference Guide
FL HO-3

Contact Us

All Departments: 844-954-1110
Agency Support: Agencysupport@tailrow.com
Customer Service: Customerservice@tailrow.com
Marketing: Marketing@tailrow.com

Report a Claim: FNOL@tailrow.com
Existing Claim: 855-464-1130 | Claims@tailrow.com

Mailing Address:
PO Box 1510, Ocala, FL 34478

Overnight Payment Address: 
3001 SE Maricamp Road, Ocala, FL 34471

Solar Panels Solar Panels are covered within Coverage A, when Insured owned
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